With Wendy

Have you ever been asked to do a ‘working interview’?
Wendy Jobs, RDH, Dental Hygiene Practice Consultant

Question 1: I recently had a working interview (in total I worked 16 hours over two days), and at the end of
the second day the dentist informed me it was not a paid interview. I told him that I assumed I would receive a
fair wage and he did ultimately pay me. I know the office is doing multiple interviews for this single position, so
I am curious if it is legal for them to be doing unpaid working interviews?
Answer 1: It is not appropriate for an employer to expect you to do any work without being paid, this includes
a working interview. I double checked with the Employment Standards branch and they confirmed that asking
a potential employee to perform work without payment is a contravention of the Employment Standards Act;
however, since the minimum wage is $11.35, they indicated that this might be all that an employer is legally
required to compensate you.
It might be reasonable that you would expect to receive the salary or hourly wage indicated in the job posting;
although many job postings do not mention salaries. The Employment Standards (ES) staff person I spoke with
said that the topic of wages during a working interview is not a black and white issue. If an employer refuses
to pay you for your work, you would be required make an ES complaint; something that you don’t want to do
just to get paid.
I suggest that if you are asked to do this again, discuss wages or salary before engaging in this type of
interview. Remember, most dental hygienists receive a much higher wage than the BC minimum; therefore,
you should negotiate all remuneration before performing any work for a potential employer.
Working interviews can assist you in deciding if this is the practice for you! This experience might give you an
opportunity to observe how the employer interacts with you, your patients and other staff members. Not only
is the employer given a chance to see your skills you are in an excellent position to understand how other staff
members interact with you and with each other.
So again, don’t assume anything and ensure that you speak with your potential employer regarding his or her
as well as your expectations surrounding the details of your working interview.

1

Question 2: I know that BCDHA encourages all members to have a written contract before starting a new job. I
don’t know much about employment agreements; can you assist me with finding more information about
these kinds of contracts?
Answer 2: Great question! BCDHA just published “The BC Dental
Hygienists’ Guide to Employment Contracts.’ This guide is designed
to help you enter into an employment contract; which will ultimately
assist BCDHA members to have security with their employment
conditions. It is available free of charge on our website at
http://www.bcdha.com/ hover over Practice & Employment, then
click on Employment Issues.

For quick access click the link below:
The BC Dental Hygienists’
Guide to Employment
Contracts

If you have any employment questions or concerns, please feel free to contact Wendy Jobs for assistance or
advice at wjobs@bcdha.bc.ca.
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