
 

 

Masks, clinical treatment and examination 
Update: March 9, 2020  

 
Please note that this advice may change as more information becomes available. 

 
BCDHA hears that there may be difficulties with the supply of treatment and examination masks for dental and dental 
hygiene offices. Since a mask is essential for the safe treatment and care of patients, in order to assist our members, BCDHA 
is sharing information that we have gathered on this topic. As we become aware of additional or new information, we will 
be sure to share this with our members.  
 
KEY MESSAGES for Dental Hygienists: 
 

1. Due to current world events, it is more important than ever to follow Routine Practices with regards to 
infection control.   

2. Mask shortage is currently a global issue. 
3. Masks should be single use (meaning one mask per patient); keep in mind that if the appointment is long or 

the mask becomes moistened or soiled it should be changed mid-appointment. 
4. It is not permissible to double-up, clean or autoclave masks. 
5. A link to some good information on mask selection is located here. 
6. The College of Dental Hygienists of BC (CDHBC) Infection Prevention and Control Guidelines can be located 

here. This document was developed in collaboration with the College of Dental Surgeons of BC, this might be 
a helpful document in order to provide reference material to help support discussions with colleagues and 
others. 

7. Remind family, friends and others that there is no need to wear a mask unless they are sick and leaving their 
home or come into proximity to those who are well. Masks should not be hoarded or purchased and should 
only be used if there is a medical need. 

8. If mask supply reaches a critical shortage, they will be ‘triaged,’ first to hospital staff who deal with critical 
care, surgery and emergent health care situations. Please note that this is an appropriate protocol for life-
saving reasons. 

9. If your dental or dental hygiene practice needs to close or reduce operations, staff may have to accept a 
temporary lay-off, and your usual options will apply. If you receive a lay-off notice, please follow up with the 
Government of Canada to apply for employment insurance benefits. More information can be located here. 
Please note that it is appropriate and legal for an employer to lay off employees if they are unable to provide 
for the appropriate personal protective equipment and supplies. Let’s hope that it doesn’t come to this. 

 
 
BCDHA is following the Coronavirus situation carefully and will provide updates whenever possible. Please see 
further information on our website here for additional key messages for dental hygienists. 
 
 

 

http://www.cdhbc.com/Documents/Infection-Prevention.aspx
https://www.crosstex.com/sites/default/files/public/educational-resources/products-literature/guide20to20face20mask20selection20and20use20-202017.pdf
http://www.cdhbc.com/Documents/Infection-Prevention.aspx
https://www.canada.ca/en/services/benefits/ei.html
http://www.bcdha.com/wp-content/uploads/2020/02/20200204-Coronavirus-Update.pdf

