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Unceded and traditional 
territory of the Coast Salish 
Lands, including the:
• Tsleil-Waututh(səl ̓ilw̓ətaʔɬ)
• Squamish 

(Sḵwx ̱wú7mesh)
• Musqueam

(xʷməθkʷəy ̓əm) Nations
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• Introduction to FNHA
• Oral health program
• Benefits transformation journey & new plan
• History of First Nations in BC 
• Reconciliation and moving forward

Presentation Outline



FIRST NATIONS HEALTH AUTHORITY
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Why is there a First Nations Health Authority?

“Nothing for us without us”

FNHA’s authority comes 
from the inherent right of 
First Nations people to be 

self-determining



www.fnha.ca

We Are One



www.fnha.ca

Learning Pathway (Empathy to Ally)
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ng

Learning Guilt/Sh
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Zone

Integrati
on into 

Thinking
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into 

Action

Share with others (Champion)



www.fnha.ca

San’yas Indigenous Cultural Safety Training Since 2010

Source: San’yas Cultural Safety Training

Created in response to the 
Transformative Change Accord First 
Nations Health Plan requirement to 
increase cultural competency 
within Health Authorities 
Educational Intervention

• Accredited Training
• Trained 31,000+ people in BC

• Approximately 25% of 
provincial Health Authority 
employees

• FNHA @ 90%+
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FNHA Oral Health Program

www.fnha.ca

Dental Therapy program                                    
6 providers in 54 communities

Children’s Oral Health Initiative,                  
24 providers &  89 COHI aides in 79 communities

Community Dental Clinics                    
Range of delivery models bring providers into community

Health Promotion & Education                            
Piggyback onto existing programs, services, gatherings



Engagement Process

Clients

50+ 
community 

focus 
groups

First Nations 
Health 

Directors 
Survey

Provider 
Interviews



www.fnha.ca

Historical Context – Dental Care
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My dad’s unbelievable story, untold by him
Connie Paul’s journey to understand her father’s residential school experience

https://youtu.be/LSfwDElQVjM
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“I gave up on providing oral health 
services to First Nations people of BC 
because I got so frustrated with the 
process and had no one to 
communicate with.”

Dental Provider
November 27, 2018
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“There was a time when First Nations 
people were used as guinea pigs and 
had our teeth pulled instead of 
receiving proper oral health care. 
This is why many of us have bad 
teeth now and get triggered at the 
thought of going for oral health 
services.” 

Focus Group
December 3, 2018
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“No dental provider in my city will 
direct bill PBC. As a single mother 
without a car, I have to rely on 
friends/family to drive me to the next 
closest city to access dental services. 
Travel takes place along the Highway 
of tears which can be unsafe to drive 
on. I feel like a burden.”

Focus Group
February 21, 2019
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 Dental fees in line with 
industry rates

 Faster reimbursements
 Significant reduction for pre-

determinations
 Improved coverage for 

preventive, major, and 
prosthodontic services

 Transparent view of dental 
benefit coverage through 
PROVIDERnet

Dental Plan Highlights



www.fnha.ca

Provider Resources
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 Visit pac.bluecross.ca/provider for 
resources:
 Dental reference guide 
 FNHA fee supplement
 FNHA Orthodontic Treatment 

Plan Criteria and Guidelines
 Dental Claim Form
 FNHA Orthodontic Treatment 

Plan Pre-Determination Form
 Transition FAQ

https://www.pac.bluecross.ca/pdf-bin/dentist/Dental_Provider_Reference_Guide_August_2019.pdf
https://www.pac.bluecross.ca/pdf-bin/fnha/0799.012_FNHA-Dental-FeeSupplement.pdf
https://www.pac.bluecross.ca/pdf-bin/fnha/0799.026_PBC_FNHA_OrthodonticTreatmentPlanCriteriaGuidelines.pdf
https://www.pac.bluecross.ca/pdf-bin/200/20-70-200_DENTAL_CLAIM_URE.pdf
https://www.pac.bluecross.ca/pdf-bin/fnha/0799.021_FNHA_ORTHODONTIC_URE.pdf
https://www.pac.bluecross.ca/providerresource/fnha-faq-dental/


History of First Nations in BC –
A Coastal Perspective

Jenn Smith, Tlowitsis Nation
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Introduction

Laughter  Positivity  Culture  Respect  Family



www.fnha.ca
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The next generation is here



www.fnha.ca

John Powell 
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Pre-Contact

22



www.fnha.ca

Worldview 
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Worldview is shaped by 
culture – the filter 
through which the world 
is experienced.

Culture is foundation of 
who we are.



www.fnha.ca
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1885

1933 Kalugwis
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The Potlatch – “Pasa” To Give 

“Our history is not 
written down; it is 
in our carvings, our 
totem poles and our 
button blankets”

Chief James Sewid
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Bighouse – “Kwinwatsi”
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The Potlatch Ban 1885 - 1951

66 years – “Coastal First Nations were persecuted, chiefs and noblewomen were jailed for 
practicing their culture, masks were confiscated, Big Houses were burned down and 

ceremonial objects were burned”
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1916 – Village Island
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Truths Anchor us in History – Thlaapkeetuup, Derek Thompson

1781 – Nootka Sound
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Contact
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“Colonize”
Send a group of settlers to (a place) and establish political 

control over it
Come to settle among and establish political control over (the 

Indigenous people of an area)

“Genocide”
The intentional action to destroy a people in whole or in part

“Truth and Reconciliation”
A truth commission or truth and reconciliation commission is a 

commission tasked with discovering and revealing past 
wrongdoing by a government, in the hope of resolving conflict 

left over from the past 
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Small Pox Epidemic - Warfare

“You will do well to try to 
inoculate the Indian’s by 

means of blankets, as well 
as every other method that 
can serve to extirpate this 
execrable race” General 

Jeffrey Amherst in his 
journal of warfare against 

the Mi’kMaq. 
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Indian Act of 1876

“There shall be maintained in the Department an Indian Register 
in which shall be recorded the name of every person who is 

entitled to be registered as an Indian under this Act”
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Residential School – designed to ‘Kill the Indian in the Child’

139 schools
Last school closed in 1996

130+ years – 150,000 children
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Impacts of Residential 
School:

• Loss of identity

• Disintegration of the 
family unit and cultural 
fabric of the 
communities

• Abrupt and gradual 
loss of language, 
traditions and customs

• Multi-generational 
emotional and physical 
trauma



1930’s 
The start of the ‘Institutionalization’ of Native Health

Indian Hospitals
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Indian Hospitals

Coqualeetza Indian Hospital, 
Sardis BC



Defining Cultural Safety & Humility

Cultural Safety

• Cultural safety is an outcome based on respectful engagement that recognizes and strives 
to address power imbalances inherent in the healthcare system. It results in an environment 
free of racism and discrimination, where people feel safe when receiving health care.

Cultural Humility

• Cultural humility is a process of self-reflection to understand personal and systemic biases 
and to develop and maintain respectful processes and relationships based on mutual trust. 
Cultural humility involves humbly acknowledging oneself as a learner when it comes to 
understanding another’s experience.



Survivor – Janet Powell
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Survivor – Bert Smith



First Nations Resurgence in 
Canada: Rising out from a 

Dark Past
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“We are at a pivotal moment in our 
collective history, one where we have a 
unique opportunity to mature as a society. 
We are now entering a post-colonial era. 
This country is founded and built on a very 
solid foundation of Indigenous people. We 
will no longer be invisible in our own land.”

-Hereditary Chief Ian Campbell, Squamish Nation



www.fnha.ca

Art & Culture
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“Art is powerful. It effects people in ways that no 
other learning process has the ability to do. It has 

an ability to affect people in a way that doesn’t 
affect the brain, it’s a heart, body and soul thing”

Kwakwaka’wakw Artist – John Powell



www.fnha.ca

Art & Culture
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“Art is ceremony”
Cree Artist - George Littlechild



www.fnha.ca
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Truth and Reconciliation



www.fnha.ca
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“Our future and the
well-being of all our children 
rests with the kind of 
relationships we build today.”

- Chief Dr. Robert Joseph

Reconciliation
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What is one thing you can do to make your practice 
safer for First Nations people? 

Self-Reflection



www.fnha.ca
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Questions?



Engage Us

Connie Chong
Manager, Provider Relations
Connie.Chong@fnha.ca

Jenn Smith
Community Relations Representative – Vancouver Coastal Region
Jennifer.Smith@fnha.ca



www.fnha.ca

Cultural Safety and Humility Resources
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 Cultural safety and humility resources:
 FNHA website: http://www.fnha.ca/wellness/cultural-humility
 First Nations’ perspective on wellness: 

http://www.fnha.ca/wellness/wellness-and-the-first-nations-
health-authority/first-nations-perspective-on-wellness

 Online learning modules:
 San’yas indigenous cultural safety training: 

http://www.sanyas.ca/
 Indigenous Cultural Safety Collaborative Learning Series: 

http://www.icscollaborative.com/webinars
 BC Patient Safety & Quality Council 12 part webinar series: 

http://www.fnha.ca/wellness/cultural-humility/webinars

http://www.fnha.ca/wellness/cultural-humility
http://www.fnha.ca/wellness/wellness-and-the-first-nations-health-authority/first-nations-perspective-on-wellness
http://www.sanyas.ca/
http://www.icscollaborative.com/webinars
http://www.fnha.ca/wellness/cultural-humility/webinars
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Thank you
Gayaxsixa (Hailhzaqvla)

Huy tseep q’u
(Stz’uminus)

Haa’wa (Haida)

Gila’kasla (Kwakwaka’wakw)

Kleco Kleco (Nuu-Chah-

Nulth)

kʷukʷstéyp (Nlaka’pamux)

Snachailya (Carrier)

Mussi Cho (Kaska Dena) 

Tooyksim niin (Nisga’a)

Kukwstsétsemc
(Secwepemc)

čɛčɛhaθɛč (Ayajuthem)

Sechanalyagh (Tsilhqot’in)

kw'as ho:y (Halq̓eméylem)

T’oyaxsim nisim (Gitxsan)
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